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Chiba University Future CRH Station Service Design Online Program(2021 Winter)

® MRt
User Experience Design

o HRHFMRSZITA

Software and service development
o HURM IR S R

Ideal Methodology for solving user issues and problems
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HARFMHXERKPESERGRSZSEITEZIEFRIE
2021 FEREFE
H {5 B | Basic Information

(—) BBRRE: FHAFERKPESHRERSZZITIE 2021 FWEIRTZ
(Z) EHBA: FHKXEF
(Z) thihBfiL: FHAFFEKEL. Bhxszmipo

P2 8 4T | University Introduction

Frt K% (Chiba University) 2 HAZEZMEIIKXZE,
AHREERATHETHARER, (EANELHRD
EuaA Ry, FHEAATHNEAEEN “BEER
HREHR BAN—FAY, ERAEBENREIS
BT,

A REHHRTIHEUNSR, KB RFRS
RS ST T A, MESRORETOIE, Fot
REERS G HEN BB S 2N sEE e ) 1 1
th, EEEFEBREMLMKOER, 3 EEOERAS.

I51 B & 9 | Program Introduction

AREBHFHAZ G R EREIRIAERSIMEAN, ITHBEERHFAZRITRIOER, EMmXA
ML &FRMENX, UFERDD, ERMFEZEHEE TR, KILEIE. EHEIE, BAmiFENRR
MHASFRFERK. SREENEHETURERAEE R, EAZHRLNAER, H#HITHERN
HiRE, RSERMLENEERNSE, BRAENERCESFNIRITEE

AXMBM BT “KkbESFHKIGARSSIEIT” (Future CRH Station Service Design) BIERR, J§EH
AT #h7 iE R R BRI : I A P15 : (User scenarios) . aR{a 14 i & P k2 &
(Customer Journey Map) . AJ#4L Al 55 E 7 #4932 (Visual business canvas construction) . 4 ERAI /5%
(Paper prototyping method) . FHRXFFL LM G EFEFLEES LR, BRILEZFNAENESE5KIT
MEFRR, SEEFEBRIBINNARIENR, 1T EENERUAT .
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151 B %2 | Program Tracks

(—) IRIZIBES
FEIE English

(Z) BIx%R
FEERFRITHEXEWLESE

(Z) FIMR
BUESMEBBERFTHREE A RRE ISR

I H 45 | Program Key Points

(—) RIERA

o MBI P15 How to create user scenarios

o WA FikFEE How to Build a Customer Journey Map
o AN EFR#IE Visual business canvas construction

o 4K E/RAVFGE Paper prototyping method
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(=) RER

* BT Zoom B DINGDING M4% Z4e sk E%iR

. SBIBEIFHR, A, HEERBHER
* On-line Lecture

* Teaching Methods — Group Discussion and Presentation

(=) ImEE &
*  FTHREZWNEHRER, UKERAXRFFEERS

B EZ ZHE | Program Period
(—) mERE
1. NEHEAE: 202141 827HEZ2H8H
2. /BE=E: 2020512 H20H
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T /48 | Program Instructor

® Makoto Watanabe

He received his Doctor of Engineering (D.Eng) from Chiba University, Japan. Currently he is a Professor of System
Planning Design at Chiba University, Graduate School of Engineering. He is a former designer at Seiko, Japan. His
major field of interest and publication are mainly on Industrial Design, Design Management and Design Expert
System. Now, he is Vice President of Chiba University. He is also JDP Fellow. He was board member of ICSID from

2013 to 2017 and was Vice President of Japan Society for the Science of Design from 2014 to 2015.

Guest Professor, Zhejiang University
Guest Professor, Nanjing University of the Arts
Guest Professor, The Guangzhou Academy of Fine Arts

Visiting Researcher, China Academy of Art

Adjunct Professor, Xi'an Jiaotong University

New Product and Service for Museum
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151 H H#E | Program Itinerary

- t=AHE T4 15:00-18:00

Live On-line Lecture 1: The Future of UX Design + User Scenario Methodology
Orientation and Explanation of Issues “Future CRH Station Service Design”

The Future of UX Design + User Scenario Methodology
One Days Group Work: Create a User Scenario

Live On-line Lecture 2: 1st Presentation + Customer Journey Map
Presentation of User Scenarios

How to Build a Customer Journey Map
Two Days Group Work: Build a Customer Journey Map

Live On-line Lecture 3: 2nd Presentation + Visual Business Canvas
Presentation of Customer Journey Map

How to Create a Visual Business Canvas
Two Days Group Work: Create a Visual Business Canvas

Live On-line Lecture 4: 3rd Presentation + Paper Prototyping

Presentation of CRH Station Service Visual Business Canvas

Paper Prototyping

Three Days Group Work: Prepare for Final Presentation

Live On-line Lecture 5: Final Presentation

Comment and Feedback, Closing Ceremony and Group Photo
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In1 B 223 | Program Fee
3980 TAEM

(—) mE% (B8]

MB#kE T FH., EBFIER. EFRiBEH
(Z) mB%& [T&]

Zoom &3k DINGDING fFREFH AT aERI A

ER1E 5514 | Program Requirement

(—) BiER, ERIFIEHEIR

(Z) PELHBERZITEILXREE (ML, HEZFRAL)
(=) ZiE CETe LA Lok pEIR MR B IR IR AU FE) BE

() 3 HASL I BEMMERGREMNBHESE

k& 7538 | Sign Up

o IRBEEIE: http://apply.xf-world.org/
o ZiERFE: duanqgi@xf-world.org

o ZifEIE: 021-55661085
*ERESIERRIEERFTIE SR IEERIINEL. BRASHMFRIEEER]
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